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3/10/25
Dear Parent / Guardian,

Ysgol Gynradd Penderyn is a good primary school which was highlighted in the recent ESTYN Inspection which
was published over the summer holidays. All school staff are hardworking and want the best for your children —
they are professionals and deserve to be treated with respect.

Since our return to school some parents are misusing the Dojo system and are sending some inappropriate
messages to staff.

Can you please be mindful of your messages on Dojo and treat our staff respectfully.
Similarly, the staff are here to educate your children and keep them safe. Any pictures uploaded to Class Dojo or
responses from staff are done during office hours and is at their discretion. Most classes have over 30 children

which makes Dojo sometimes difficult to manage.

If the actions of a minority of parents continues the school will have to look at another system of communication
which will not be an interactive system.

If you feel that you need to discuss with staff rather than sending messages please ring the school to
make an appointment. (Staff cannot leave their classes at any time as they have a duty of care for your children
— hence the need to make an appointment).

Thanks for your cooperation.

If you require further information or a copy of this letter in Welsh please contact the school.
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